
Agency Support
(Recommended)

Do It Yourself
(Register FL-191 Form)

You Have Received 
Your Child Support 
Order ... Now What?

Personal Support: A dedicated case manager to answer
your questions in person or by phone.

Simplified Process: We explain every step and keep your
case on track.

Payment Tracking:  We collect, 
distribute, record and monitor 
payments for you.

24/7 Access: Automated phone 
and online tools for updates 
anytime.

Consistent Service:  Support lasts as long as your order
does.

Order Updates:  Change your order amount with no fees
or court costs.

Avoid Court:  Negotiate changes if both parties agree - no
court needed.

Legal Document Support:  Service of documents when
required.

Affordable:  $35 annual fee if we collect more than $550.
Free for those making payments and people who have
received certain benefits.

Open a child support case with 
Central Sierra Child Support Agency 

and we will maintain your confidential
information for you.

You will manage your order yourself.  This means you will
need to:

Update the court within 10 days of any changes (address,
phone, employer)

File legal documents, petitions and orders and pay all
associated filing fees.

Conduct service of process for certain legal documents.

Track payments and resolve 
payment disputes on your own.

Enforce the order yourself or 
respond to enforcement actions.

Petition the court and pay associated fees when changing
your child support amount.

Registering the FL-191 form does not open a case with
Central Sierra Child Support Agency, but you can open
a case anytime.

California law requires that you file your
information using the FL-191 form within 10
days,  updating it by completing a new form

when any information changes.  

OR

Serving Alpine, Amador, Calaveras and Tuolumne Counties

Scan QR Code To:
Open a Case

In Just 5 Minutes

Scan QR Code To:
Register FL191
Within 10 Days

cscsa.org       
(866) 901-3212         


